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Dear patients,
Since April 1st, 2019, video consultation (German: Videosprechstunde) has been available for all indications, so that it is now also possible to conduct psychotherapeutic sessions via video conference.

I. General information

Video consultation enables the participants to receive psychotherapeutic treatment even in the case of spatial separation. The exchange is therefore not personal but takes place via a screen. However, it should be noted that video consultation is not the rule, but rather the exception to the treatment. 

Video consultation is not possible if personal contact between the psychotherapist and the patient is necessary. This is especially the case in the following constellations: 

· At the beginning of treatment (initial diagnosis, indication and clarification),
· in group psychotherapy, 
· in hypnosis and
· in emergencies 

The video session is voluntary and, in order to ensure data security and smooth operation, must take place in enclosed rooms that ensure adequate privacy. In addition, patient and psychotherapist must agree that the treatment does not require direct personal contact in order to provide psychotherapeutic treatment.

II. Technical requirements

You do not need any special technology for video consultation. All you need is a computer, tablet or smartphone with a screen or display, a camera, microphone and speakers, and an Internet connection.

The technical connection is made via a video service provider which is engaged by  your psychotherapist. This technical connection must meet special security requirements. This ensures that what you discuss with your therapist remains in the "consulting room" (confidential). 

The therapist must also meet the technical standards on his or her part in order to guarantee an undisturbed process. 

III. Procedure

Prior to a video consultation, your therapist will inform you in a personal meeting about essential circumstances, in particular the type, scope, implementation, expected consequences and risks of the measure as well as its urgency, suitability and chances of success. If you decide to take advantage of the video consultation, you will receive an appointment, the internet address of the video service provider and the dial-in code for the consultation upon request from the practice. Depending on the provider, the dial-in code is valid for a maximum of one month.

On the day of the video consultation, you dial in on the website with your dial-in code about ten minutes before the appointment. This should be possible without having to create an account. The video service provider will ask you for your name when you dial in. Please enter it correctly. This is the only way your therapist can assign you correctly. 

After a short automatic technique test you will be guided to the online waiting room. Your therapist will call you when the therapy session can begin. At the beginning there has to be an introduction of all persons present in the room on both sides, if there are more people present in the room. Afterwards, the therapy session will be held in the usual manner. When the session is over, you can log out of the website.

IV.  Legal information

Before the first online video consultation begins, you will be informed by your psychotherapist about data protection regulations. Recordings of any kind during the video appointment are prohibited by criminal law . 

The psychotherapist will ask you to give your consent to the collection, processing and use of your data. You can revoke this consent at any time.

The further obligations of the psychotherapist (e.g. the obligation of secrecy or documentation) remain unaffected by the possibility of carrying out a video consultation and must still be respected. 

If you have any further questions regarding the video consultation, please feel free to contact me.


